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PDSI Welcomes Sixteen New TeleStaff Customers in the Fourth Quarter 2009 
 
Irvine, CA. – January 13, 2010 - PDSI (Principal Decision Systems International), the leader in 
Public Safety employee scheduling and communication solutions, is pleased to announce sixteen 
new TeleStaff customers in the fourth quarter 2009: 
 
Bakersfield Police (CA) 
Beaumont Police (CA) 
Cedar Rapids Police (IA) 
Chesterfield County Sheriff's Office (VA) 
Eastside Fire (WA) 
Fayetteville Police (NC) 
Federal Reserve Bank of Boston Police (MA) 
Mesquite Fire (TX) 
Mesquite Police (TX) 
Newark Police (CA) 
Oak Creek Police (WI) 
Polk County Fire (FL) 
Pompano Beach Fire Rescue (FL) 
South San Francisco Fire (CA) 
Stamford Fire (CT) 
University of Michigan Police (MI) 
 
Since 1997, PDSI has been delivering TeleStaff, automated employee scheduling and 
communications, as a 100% commercial-off-the-shelf (COTS) technology solution to Public 
Safety organizations such as Fire, EMS, Law Enforcement and Corrections.  Currently, PDSI 
supports over 500 Public Safety customers using TeleStaff.  Through patented scheduling 
technology capable of incorporating rules, policies and procedures, built-in communication 
features, and self-service employee access, TeleStaff makes scheduling more efficient 
organization-wide while controlling costs, and ensuring compliance with collective bargaining 
agreements, labor laws, and other agency policies.  For more information, visit 
www.telestaff.com. 
 
About PDSI  
 
PDSI (Principal Decision Systems International) is a recognized leader in workforce management 
solutions.  The company's products merge advanced employee scheduling and time 
management automation with communication capabilities enabling organizations to optimize 
staffing, manage outbound and inbound communications, streamline routine workflow, control 
labor costs, and comply with regulatory policies.  Hundreds of organizations in the United States 
and Canada rely on PDSI solutions to help drive increased operational efficiency and workforce 
productivity.  The company's headquarters are located in Irvine, California.  For more information, 
visit www.pdsi-software.com or call (800) 850-7374.  
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