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FOR IMMEDIATE RELEASE

Union Gas Selects TeleStaff for Automated Scheduling and Communications and Begins
Implementation Process

Irvine, CA. — December 8, 2009 — PDSI (Principal Decision Systems International) is pleased to
announce that Union Gas, a public utility company based in Ontario, Canada, has selected
TeleStaff Crew Scheduler and Crew Messenger for automated scheduling and notification.
Union Gas is a major Canadian natural gas storage, transmission and distribution company, and
its distribution business serves 1.3 million residential, commercial and industrial customers in
more than 400 communities across northern, southwestern, and eastern Ontario, Canada.

The Union Gas project team began the implementation, configuration, and training process with
PDSI, the TeleStaff vendor. The solution will be rolled out and utilized by the company's Planning
and Dispatch Group initially.

"We are pleased that Union Gas has chosen PDSI as its partner for automated scheduling and
communications technology and support services, and we're looking forward to building a long-
lasting partnership with the company," stated Greg Ekstrom, PDSI president.

About TeleStaff Utility Solutions

TeleStaff Crew Scheduler and Crew Messenger are 100% commercial-off-the-shelf solutions
designed to automate crew callout, emergency communications, and messaging for utility
organizations. Through patented scheduling technology capable of incorporating business rules,
policies and procedures, built-in communication features, and self-service employee access,
TeleStaff Crew Scheduler and Crew Messenger make scheduling and managing planned and
unplanned outages more efficient while ensuring compliance with collective bargaining
agreements, labor laws, and other policies.

About PDSI

PDSI - Principal Decision Systems International is a recognized leader in workforce management
solutions. The company's products merge advanced employee scheduling and time tracking
automation with communication capabilities enabling organizations to optimize staffing, manage
outbound and inbound communications, streamline routine workflow, control labor costs, and
comply with regulatory policies. Hundreds of organizations in the United States and Canada rely
on PDSI solutions to help drive increased operational efficiency and workforce productivity. The
company's headquarters are located in Irvine, California. For more information, visit www.pdsi-
software.com or call (800) 850-7374.
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